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Abstract

The objectives of this survey research were to study the exposure behaviors of audiences
of Tian Tian Xiang Shang (KXX[A_L) television program,the satisfaction of audiences toward this
television program,the relationship between demographic characteristics and audience’s viewing behavior
and the relationship between audiences’ exposure behavior and satisfaction on “Tian Tian Xiang Shang”
television program on Hunan Television among viewers in Kunming city, Yunnan Province, People's Republic
of China. This research was quantitative research using questionnaires as a tool to collect data to test the
validity and reliability tests used in this study with Cronbach’s Alpha reliability level of .938 from 30
Participants contribution. The questionnaire surveyed 138people who live in Kunming city,Yunnan
Province. This research and operated via www.wijx.cn, which distributed through Wechat, QQ
and other social platforms to people who was watching Tian Tian Xiang Shang (RKME_L)
program and have used 2 types of statistical methods. The first statistical method is descriptive statistics,
which consists of percentage, proportion, average ratio, and standard deviation to describe the general
information of the respondents. The second statistical method is inferential statistics, which includes
Pearson's correlation to find the relationship of two independent variables. These two statistical methods
analyze the relationship between exposure behavior and audience's satisfaction of the program Tian Tian
Xiang Shang (KX[ME_L). The results of research found that: The majority are female than male. Aged
between 12-43 years with up Bachelor’s, career students and monthly income not exceeding 5,000 Yuan.
The majority of samples viewing behavior are watching Tian Tian Xiang Shang (XX[AL) 4 times per month,
and the duration time that majority samples use with this program is totle of program (around 80 minutes per
session) , and most of the majority of samples arewatching the program from beginning to end every time.The
results of the audience's satisfaction of the program are divided into 5 items, respectively: satisfaction with the
content preference, satisfactionwith the presenter guest, satisfaction with the atmosphere in the program and
satisfaction with the presentation style of the program.In conclusion, the samples had a high level of
satisfaction with the Tian Tian Xiang Shang (FxK[E]_E) program.The correlation of the exposure behavior of the
viewers of the Tian Tian Xiang Shang (KXK[E]_E) program at the significance level was 0.01.The relationship

with the satisfaction of the Tian Tian Xiang Shang (RX[A_L)

Keywords: Audience’s viewing behavior, Satisfaction, Tian Tian Xiang Shang (KX@_L)

television program
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